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AGENCY NAME: ‘Alabama Electronic Security Board of Licensure

RULE NO. & TITLE: 304-X-1-01  Definitions

INTENDED ACTION: To Amend Rule
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enhance this rule.
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(0 Administrative Fee: A fee is charged to first time applicants, or those

reapplying as first time applicants, or to licensees who wish to have a change of address or
name, to cover the expenses of setting up applicants’ data files.

(2) Administrative Management: Pertains to those individuals who may
be an owner or in a management, administrative or clerical position who has access to
personal and confidential records of clients and who shall register with the Board as
Administrative. An individual who registers as Administrative shall not have direct contact
with customers on a daily basis, may not enter client homes or businesses, must pass a
criminal background check, and shall not be issued an AESBL ID card.

& (3) Alarm Monitoring Company: Any person, company, corporation,
partnership, or business, or a representative or agency thereof, authorized to provide alarm
monitoring services for alarm systems or other similar electronic security systems whether
the systems ate maintained on commercial business property, public property, or individual
residential property.

&4 Alarm System: Burglar alarms, security cameras, or other electrical or
electronic device used to prevent or detect burglary, theft, shoplifting, pilferage, and other
similar losses. The term does not include any fire detection, fire alarm, or fire
communication system,

4 Alarm System Installer: A petson or business entity that offers to
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undertake, represents itself as being able to undertake, or does undertake the installation,
service, or monitoring, of alarm systems for the public for any type of compensation.

63 (6) Alarm Verification: A reasonable attempt by an alarm monitoring
company to contact the alarm site or alarm user by telephone or other electronic means to
determine whether an alarm signal is valid prior to requesting law enforcement to be
dispatched to the location and, if the initial attempted contact is not made, a second
reasonable attempt to make a contact utilizing a different telephone number or electronic
address or number.

6y (7N Branch Office: An office established or maintained at some place
other than the principal place of business as shown in the Board of Licensure records and is
identified to the public at a place from which business of planning, installation, inspecting,
repairing, and servicing-alarm systems or locks used to protect against or detect burglary,
theft, shoplifting, pilferage, or other losses is conducted on a regular basis.

A @’ Branch Office License: A license granted by the Board of Licensure
enfitling a person to operate as a security service contractor of an alarm systems company or
a locksmith company at a location other than the principal place of business shown in the
Board of Licensure records.

839 Burglar Alarm (B): An assembly of equipment and devices, or a
single device such as a solid-state unit which plugs directly into an AC line, designed to
detect an unauthorized intrusion or an attempted robbery at a protected premises or signal
public police or private guards to respond, or both.

&3 (10) Monitoring Station: A location where alarm signals are received as
part of an alarm system and then relayed via operator to law enforcement officials.

(1—9} (11 Certlﬁed Proctor A GemﬁedNaHeﬂa:l—"Pfam-}ﬂg»Seheel—@ﬂlS—)

{CML) procto r who supervises an exam w1th1n thelr dlsc1p11ne and has been previously
approved as a proctor by the AESBL.

ab(12) Closed Circuit Television System (CCTV): A combination of
electronic equipment and devices designed and arranged for the viewing, monitoting, or
recording of video signals transmitted from transmitters such as cameras to receivers such as
monitors, digital video recorders, and network video recorders (NVR) through a closed cable
or other video signal transmission method.

&2 (13) Conviction: The entry of a plea of guilty, ez a verdict rendered in
open court by a judge or jury, a plea of nolo contender, a plea of nolo contendre, a no contest
plea, or a best interest plea that results in the imposition of a fine, prison sentence,
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or probation.

“33(14) Disciplinary Action: By affirmative vote of a quorum of the Board
members, a disciplinary action may consist of; suspension or revocation of a license,
imposing a sanction on a license, and/or a monetary penalty not to éxceed one thousand
dollars ($1,000.00) per violation. A Board member shall disqualify himself or herself and
withdraw from any case in which he or she cannot accord fair and impartial consideration.

a4(15) Electronic Access Control System (A): A system that is powered
by the building’s primary power source and is used as a process to grant or deny an
individual access to a specific area or object based upon his or her possession of an item, a
code, or physical characteristic.

45)(16) Helper: Person whose responsibilities are limited while learning the
alarm or locksmith business. An alarm Helper may not work without direct, on-the-job,
supervision of a licensed Qualifying Agent or installer, An alarm Helper is limited to
runnmg wires durmg the mstallatlon of an alarm system An alarm Helper may not wetk-out

aiamee}per 1nsta11 keypads Or assign or program access codes A locksmlth Helper may
not work without direct, on-the-job supervision of a Iicensed locksmith. A Elocksmith
Helper may not change safe combinations or perform work on safe deposit boxes or vaults,
nor may a Elocksmith Helper have access to key codes or customer keying files. Helpers are
not subject to the educational requirement of 304-X-1-.04 of this code. A Helper is required
to comply with all other sections of this code. No more than two ( 2) Helpers may be
assigned to a licensed individual,

a7 Installation: The initial placement of equipment or the extension,
modification, or alteration of equipment after initial placement.

8A5(18) License: A license granted by the Board of Licensure entitling a
person to operate as a security services contractor; installer of burglar alarm systems (B),
electronic access control systems (A), and /or closed circuit television systems (S); locksmith
(L); salesperson (Sales); Monitoring Station (EMS); helper (11); or administrative (Adm).

48 (19 Licensee: A person whose application has been approved by the
Board of Licensure to perform the duties of a Qualifying Agent, burglar alarm system (B)
installer, electronic access control system (A) installer, closed circuit television system (8)
installer, locksmith (L), monitoring station operator (EMS), salesperson (Sales), helper (H),
or administrative (Adm).

£9(20) Lock: Mechanical or electronic device used to physically secure
and control access to or egress from a structure or area, or used to control the use of a
device; these uses include, but are not limited to, residential or commercial door hardware,
motor vehicle locks, safes, safe deposit boxes, vaults, or electronic locking devices.

1-3



2021 Locksmith: A person or business entity that offers to undertake,
represents itself as being able to undertake, or does undertake the installation or service of
locks for motor vehicles or for residential or commercial use. The term does not include a
person whose financial compensation from services as a locksmith for the installation or
service of locks for residential use does not exceed five hundred dollars ($500) annually
and who does not advertise for his or her services as a locksmith.

25(22) Identification Card: A pocket card of a size, design, and
content determined by the Board of Licensure and carried by cach employee of an alarm
system or locksmith company, excluding administrative management and monitoring station
employees.

(23) New Applicant: A registrant who is employed by a licensed company
and who is a first time applicant for licensure or a person who fails to renew a license within
thirty (30) days of the expiration date of their most recent license.

(24) Person: Includes, a person, firm, association, company, partnership,
corporation, nonprofit corporation, institution, or similar entity.

(25) Proctored exam: An exam taken in person in front of a Certified
Proctor who is present during the examination.

(26) Qualifying Agent: A person in a management position who is
certified by the Board of Licensure and whose name and address have been registered
with the Board of Licensure. This person is a Licensee. This person may be subject to
disciplinary actions for the actions of the individuals employed under their supervision,

27 Registrant: A person who files an application for consideration of
licensing by the Board of Licensure to perform the duties of a Qualifying Agent (QA),
burglar alarm system (B) installer, electronic access control system (A) installer, closed
circuit television system (8) installer, locksmith (L), monitoring station operator (EMS),
salesperson (Sales), helper (H), or administrative (Adm).

(28) Service: Necessary repair in order to return the alarm system and/or
lock to operational condition.

(29) Trainee: A registrant who applies as an alarm system installer,
locksmith or salesperson and is granted gix (6) months to complete the required certification
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training and pass the required proctored exam. Trainees must work under the the direct, on-
the-job supervision of a licensed individual.

Author: Fred Crawford
Statutory Authority: Code of Ala. 1975, § 34-1A.
History: New Rule: Filed January 20, 1998; effective February 24, 1998.
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